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Holiday Office Closures
The WWHC Office will close on the 

following dates:

•	 Friday 17th July 2026
•	 Monday 20th July 2026

•	 Friday 25th September 2026
•	 Monday 28th September 2026

If you have an emergency repair, please 
contact Concierge using your handset 

or by calling 0141 646 1924. 

Summer
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AGM September 2026
A Date for Your Diary

This year’s Annual General Meeting (AGM) will 
be held on Monday 7th September 2026 at 
7pm (reconvened to 14th September 2026 at 
7pm if there are not enough members present) 
in Whitlawburn Community Resource Centre. 

As a fully mutual Co-op all our tenants, or 
prospective tenants, are members and to 
comply with our rules, your invitation and 
nomination forms will be delivered to your 
home before Friday 21st August 2026. 

As a member you can:

•	 vote in the Management Committee 
elections

•	 nominate or be nominated to the 
Management Committee 

The main purpose of the AGM is to:

•	 Present the Chairperson’s report 
on the activities in the previous year

•	 Present WWHC’s year-end accounts

•	 Elect Committee Members

•	 Appoint the auditor for the following year 

•	 Consider any other general business

Our auditor will also be present to report on our 
performance during the previous year and we 
will extend an invitation to the local councillors. 

MONDAY 

7TH
SEPT

We hope that you will be able to attend the AGM!

Staff Changes 
at WWHC
Property Services
Holly Lochran – Property Manager
We welcomed Holly to WWHC in 
April 2026. Holly has worked in the 
housing sector for 19 years and has 
experience across property services and 
maintenance. 

Holly oversees the Property Services 
team who are responsible for making sure 
that WWHC meets all its landlord health 
and safety responsibilities on time. This 
includes electrical, gas, legionella, fire, 
asbestos and lift safety and as well as 
damp and mould. Holly’s team also handle 
the day-to-day repairs services and other 
maintenance calls and requests.

Welcome to the team Holly!

Management 
Committee Update
Ken Stubbs-Gorman resigned from the Management 
Committee in February 2026. Ken joined the 
Committee in 2022. We wish to thank Ken for his 
hard work and dedication to the tenants, members 
and staff over the years. 

Ken’s resignation meant that we had an open vacancy. 

In March 2026, James Sankus joined the Committee 
and is settling in well. James is currently going through 
his induction process. Find out more about James on 
page 8. 

We are also in touch with other tenants across the 
estate about joining the Management Committee. 
These tenants have observed a few meetings and can 
stand for election at the AGM in September 2026. Any 
tenant who is keen to learn more about the Committee 
and the role should contact Rachel Hosie, Corporate 
Services Officer or Grant Clayton, Director.



Engagement Plan 2026/27

West Whitlawburn Housing  
Co-operative is a Registered Social 
Landlord (RSL) and regulated by the 
Scottish Housing Regulator (SHR). Each 
year, the SHR publish an Engagement 
Plan for every social housing landlord 
in Scotland. This document sets out 
the information that we are required to 
submit, what we need to do to comply 
with regulations and how and why the 
SHR will engage with us to improve our 
services, if necessary. 

We are pleased to report that we 
are compliant with the regulatory 
requirements, including the Standards 
of Governance and Financial 
Management.

Our engagement plan was published on 
2nd April 2026. 

You can also view our Engagement Plan 
on our website: https://wwhc.org.uk/
engagement-plan-2026-27/ 
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FIRE SAFETY: 
LITHIUM-ION BATTERIES

Considering recent events in Glasgow City Centre and an 
increase in the number of e-bikes and e-scooters on the 
streets, we’d like to take an opportunity to increase our 
tenants’ awareness of lithium-ion batteries and offer advice 
on using these safely, with information gathered from the 
Scottish Fire and Rescue Service.

What is a Lithium-ion battery?

Spot the signs of a damaged battery
A damaged battery is a potential fire hazard. Pay extra attention 
if you have recently dropped the lithium-ion battery. 

Don’t use or charge your device if you notice the battery:

•	 producing smoke
•	 feeling extremely hot to touch
•	 looking swollen or has any type of lump or leak
•	 making a hissing or cracking sound
•	 smelling unusual
•	 taking longer to charge or does not fully charge

Buying a product containing a lithium-ion battery
When purchasing products that contain lithium-
ion batteries, buy from reputable retailers. This is 
especially important if you are shopping online. 
Many fires are caused by counterfeit electrical 
goods. Check that the devices meet British or 
European safety standards. Items which don’t meet 
these standards pose a huge fire risk and should not 
be used. 

After buying the product, register it with the 
manufacturer. If there is an issue, manufacturers 
use this information to contact you with relevant 
safety advice or for product recalls. If you choose 
not to register your product, product recalls can be 
checked via Electrical Safety First: https://www.
electricalsafetyfirst.org.uk/product-recalls/ or 
the UK Government website: https://www.gov.uk/
guidance/product-recalls-and-alerts.

If you see flames or smoke coming from the battery or device, a fire has already started. 
As with all fires you should get out, stay out, and call 999. Do not try to extinguish the fire yourself.

What to do if a battery or device catches fire

Lithium-ion batteries are found in lots of household items. These 
include mobile phones, laptops, and vapes as well as larger 
products like e-bikes, e-scooters and hoverboards.

It’s essential to use these batteries safely for as long as they’re 
powering your devices. This helps prevent accidental fires, which 
could have devastating results for you, your family, and your home.

The ferocity of a fire caused by a lithium-ion battery can be 
significant and prevent you from escaping from your home.



To make sure you can 
respond quickly in the 
event of a fire, you should 
not charge your battery 
while you are asleep or away 
from home. Unplug the charger 
once the battery is fully charged.

Think about where your device is 
being charged. If a battery catches 
fire, it may block people from exiting 
the building safely. Don’t charge them in 
hallways or communal areas that serve as 
escape routes.

Follow the manufacturer’s instructions for charging 
times, never overcharge your battery, and use the 
manufacturer-approved charger for the product.

Do not cover the charger, battery, or device while charging. 
This can cause overheating or even a fire. Avoid charging 
your batteries near flammable materials, do not overload power 
sockets or use unsuitable extension cords. Always use uncoiled 
extension leads that are properly rated for your devices.

If you notice any damage or wear and tear on your charger, replace it 
with an official charger from a reputable source.

How to Recycle 
Batteries
For more information on battery recycling and 
to find your local recycling point please visit: 
https://recycleyourelectricals.org.uk/how-to-
recycle-electronics/what-electronics-can-be-
recycled/recycling-batteries-2/ 

Did you know that most major supermarkets 
have recycling points, usually at the shop 
entrance / exit or at a customer service desk?

You can also dispose of certain types of 
batteries at your local recycling centre. Please 
refer to South Lanarkshire Councils website for 
guidance: https://www.southlanarkshire.gov.
uk/directory_record/12605/cambuslang_and_
rutherglen_waste_and_recycling_centre 

WWHC’s Policy on Storing 
lithium-ion batteries
You should check your lithium-ion battery 
device (like vapes and laptops) regularly for 
any signs of damage before storing them in 
your home. 

E-bikes and e-scooters are not permitted to 
be stored on landings or communal areas 
(e.g. cage areas), as they present a fire risk 
and block emergency escape routes. 

Tenants who live in detached, semi-detached 
or cottage flats should store the product and 
their batteries in a cool, dry place to avoid 
exposing them to extreme heat or cold (like 
in a shed or garden storage box).

If you do not plan to use the battery or 
device for an extended period, you should 
follow the manufacturer’s instructions  
for proper storage and maintenance.
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Charging a  
lithium-ion battery

Batteries, of any kind, must not be 
disposed of in your household waste 
bins or put down bin chutes.

https://www.southlanarkshire.gov.uk/directory_record/12605/cambuslang_and_rutherglen_waste_and_recycling_centre
https://www.southlanarkshire.gov.uk/directory_record/12605/cambuslang_and_rutherglen_waste_and_recycling_centre
https://www.southlanarkshire.gov.uk/directory_record/12605/cambuslang_and_rutherglen_waste_and_recycling_centre


April 2025 to March 2026

As part of the Complaint Handling Procedure 
(CHP), we are required to share information about 
the complaints that we receive and what we have 
learned from them. 

During the final quarter of 2025/26, we received:

•	 19 Stage 1 complaints

•	 4 Stage 2 complaints

Complaints received by us were varied, and the most 
common themes related to staff actions, the repairs 
and maintenance service and rechargeable repairs. 

12 (52.2%) complaints received during the period 
were upheld in whole or in part which highlight the 
importance of:

•	 Ensuring both staff and contractors record 
accurate notes of jobs and conversations with 
tenants to ensure full audit trails. 

•	 Better communication between staff and 
contractors

•	 Ensuring staff are following correct policies 
and procedures and organising refresher 
training where required, specifically regarding 
rechargeable repairs policies.

When 
responding 
to complaints, 
100% of these 
complaints were 
responded to within 
the timescales agreed.

In February 2026, we 
implemented satisfaction surveys 
on our complaints process which are sent via text 
message to customers following the closure of their 
case. So far, we have received 2 (8%) responses to 
this survey (n=25). We appreciate all feedback given 
to us at any time and continue to encourage tenants 
to let us know when they are not happy with the 
service provided. We will always do our best to put 
things right. 

Complaints

Non-Emergency
2,204

Emergency
757

Total Instructed
2,961

The average time taken to complete 
emergency repairs in Q4 was 2.51 
hours (Scottish Average: 3.9 hours).

The average number of working 
days to complete non-emergency 
repairs in Q4 was 3.5 days (Scottish 
Average: 9.1 days).

Property Services
Reactive Repairs
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Turnover and Allocations 

Housing List Transfer List

Number of applicants 170 146

Throughout 2025/26, we let 54 properties and our 
lets by source were:

•	 45% to direct applicants
•	 9% to transfers
•	 35% to South Lanarkshire Council referrals 
•	 4% to mutual exchanges
•	 7% to others

The average re-let time was 20.7 days compared to 
the Scottish average of 60.6 days. At the end of the 
2024/25 financial year, our re-let time was 16.2 days.

Revenue Income £ %
Net Rents Charged  £4,098,323 68.8%
Grants Released  £1,078,314 18.1%
Grants Received  £129,414 2.2%
Energy Centre Income  £478,557 8.0%
Other Income  £72,227 1.2%
Bank Interest  £98,415 1.7%
Total Revenue Income  £5,955,250 100.0%

Finance
(April to December 2025)

Rent Collection and Arrears
•	 Current and former tenant arrears are sitting at 

4.10%. 

•	 Throughout 2025/26, 99.79% of rent was 
collected. This is lower than the Scottish average 
of 100.2%. 

Estate Management

Anti-Social 
Behaviour

Abandoned 
Tenancies

Number of cases 129 13

We continue to engage with tenants who participate 
in anti-social behaviour and pursue legal action 
when required. During 2025/26, 2 properties 
were recovered by us, through court proceedings, 
because of anti-social behaviour.

Concierge staff also manage the housing alarm 
service, and they responded to 8 emergency calls 
during the year.

How was Total Rental Income Spent?

Management Costs & Maintenance Overheads
Planned Maintenance - Direct Costs
Reactive Repairs/Voids - Direct Costs
Bad Debt Written Off
Private Loan Finance Interest Payments
Contribution to Other Costs

Housing Services 

51.3%

5.5%

23.2%

15.4%

6.6%
-0.2%

Summer 2026 Newsletter 7

Our Performance



Committee 
Spotlight

James Sankus  
Committee Member

Q: 
A:

What are you most excited about by joining the Management Committee at WWHC?

Meeting new people and helping give a wee bit extra to my fellow tenants.

What inspired you to join the Management Committee at WWHC?

I’ve always been asked to join the Committee by staff and now that I have more time on my 
hands I agreed. It gives you an insight into what happens behind the scenes, and how decisions 
are made for local tenants and people. 

Q: 
A:

What do you do in your spare time?  

I like socialising, watching sports on TV and just chilling out
Q: 
A:

Tell us 3 facts about yourself

•	 I love to travel
•	 I love to meet new people
•	 I love relaxing with a cuppa and watching tv

Q: 
A:

James is getting stuck into the role and is going through his induction and training process to 
get to know more about the housing sector and the role of a Committee Member. 

If you are interested in joining Committee, please contact the office.

James is our newest Management Committee member, 
having joined the Committee in March 2026. James works 
as a cleaner in a shopping centre in Glasgow City Centre and 
enjoys meeting new people and helping wherever he can. 

James has been a tenant of WWHC for over 22 years. 

West Whitlawburn Housing Co-operative Ltd8
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Complaints 
Handling 
Procedure
We are committed to providing high-quality customer 
services. However, if something goes wrong, or you are 
dissatisfied with our services, please tell us. Complaints 
help us improve and we take them very seriously.

How to make a complaint 
You can make a complaint to us: 

In person (at our office or Concierge station),

•	 By phone, email or in writing, 
•	 Online via our complaints form: https://

www.wwhc.org.uk/contact-us/#jet-tabs-
control-4333

Please provide your name, contact information, 
details of the issue and what outcome you are 
seeking when making your complaint. We will 
always contact you to discuss the issue and to 
find out more if required. 

What can you complain about? 
Complaints can be made about: 

•	 Failure or delay in service delivery (provided 
by us or on our behalf)

•	 Poor service quality
•	 Alleged unfair treatment or incorrect advice
•	 Repairs not completed properly or at the 

agreed date and/or time
•	 Staff or contractor conduct

Some issues (e.g. first-time service requests, 
legal matters or anti-social behaviour) cannot 
be handled under the complaints procedure. If 
your concern falls out with our process, we will 
advise you on your next steps. 

Complaints Process 
Stage 1: Frontline Response
We aim to resolve Stage 1 complaints within 5 
working days. This may include an apology, 
explanation or immediate action. If unresolved, 
you can escalate your issue to Stage 2. 

Stage 2: Investigation 
Stage 2 complaints are more serious and 
complex in nature. We will acknowledge your 
complaint within 3 working days and aim to 
provide a full response within 20 working days. 

If more time is required for any type of 
complaint, we will contact you to discuss the 
reasons why and agree an extension to the 
original timescale.  

What if I’m still unhappy? 
If you remain dissatisfied, you have the right to 
ask the Scottish Public Services Ombudsman 
(SPSO) to look at your complaint.

The SPSO cannot normally look at complaints:

•	 where you have not gone all the way through 
the complaints handling procedure

•	 more than 12 months after you became 
aware of the matter you want to complain 
about, or

•	 that have been or are being considered in 
court.

The SPSO’s contact details are:

•	 Freephone: 0800 377 7330 
•	 Website: https://www.spso.org.uk/contact-us 

https://www.spso.org.uk/contact-us
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Legionnaires’ disease is a 
form of pneumonia, caused 
by Legionella bacteria. 
Legionnaires’ disease comes 
from breathing in bacteria 
contained in small droplets of 
water, like spray from a shower 
or taps.

WWHC has a robust management 
system for maintaining and 
monitoring our water systems. Our 
multi-storey properties are served 
by cold-water storage tanks, 
and we have a specialist water 
hygiene contractor who inspects 
and tests the water in these 
tanks regularly. We also carry out 
additional follow up works and 
regular tank cleaning based on 
our contractor’s recommendations 
as and when required. 

Please be aware that 
Legionnaires’ disease is rare 

and you cannot contract it from 
another person nor by drinking 
tap water.   

The bacteria cannot multiply 
in temperatures below 20°C or 
survive above 60°C. Stagnant 
water stored between 20°C and 

45°C provides the best conditions 
for the bacteria to grow and 
multiply.

Legionella bacteria can be found 
in most water systems, and most 
people will not experience any 
health problems. 

Water Hygiene – How to 
Prevent Legionnaires’ Disease

Legionella 

You can keep the number of bacteria low and 
prevent disease in your home by following these 
simple steps: 

•	 To prevent the build-up of bacteria, you should 
flush out taps and outlets that you do not use 
often, at least once a week. Run the water 
through these outlets for roughly 5 minutes. 

•	 To prevent the bacteria being released into the 
air, you should descale your taps and shower 
head at least every three months using a 
household disinfectant cleaning product. 

•	 External hose pipes should be flushed through 
for several minutes each time they are used, 
without creating a spray – this is most important 
during the warmer seasons.

•	 Water from hot taps should be at a minimum 
temperature of 50°C – be careful of scalding 
and remember to always supervise children.

•	 Report any concerns about low hot water 
temperatures, poor water flow, defective taps, 
boiler issues or anything else unusual from your 
taps immediately to the office or Concierge 
Station. 

Our full Legionella Management Policy can 
be found on our website: https://www.
wwhc.org.uk/minutes/legionella-policy/. 
If you have any concerns about the water 
systems in your home, please contact the 
Property Services team at the office. 

https://www.wwhc.org.uk/minutes/legionella-policy/
https://www.wwhc.org.uk/minutes/legionella-policy/


As a registered social landlord, 
we are required by law to arrange 
a check of your Gas Central 
Heating System every 12 months. 
This applies to all tenants at Jura 
Terrace, Tiree Way, Morven Road 
and Iona Place as well as Arkle, 
Buchan and Gartmore Terraces. 

Your safety is our 
top priority and 
our contractor, City 
Technical Services, 
is in place to ensure that gas 
appliances in your home are 
maintained to a safe standard. 

City Technical Services have an 
appointment reminder system, 
and notifications will be sent from 
10 months after the date of your 
last service. 

City Technical Services will:

•	 Post a letter 14 days before your 
1st appointment

•	 Send a text message 7 days 
before your 1st appointment

•	 Send a text message 48 hours 
before your 1st appointment

If City Technical Services hold a 
valid email address, an email will 
be sent out 16 days prior to the 
appointment. If you accept the 
appointment, you do not require 
to do anything further. 

If you cannot make the provided 
appointment, a link will be 
provided as part of the email to 
propose a new appointment. City 
Technical Services will confirm 
if they accept or reject this new 
appointment. If you do not have 
access to email, please contact 
the office and we will reschedule 
the appointment on your behalf. 

If the contractor does not 
gain access to carry out these 
mandatory checks, we may 
enforce our No Access and Gas 
Safety Policies, which could result 
in a capped gas supply or forced 
entry to your home and you may 
be re-charged for this. 

Thank you in advance for your 
understanding during these 

essentials works and for helping 
us to ensure that all gas safety 
checks are carried out on time.

Audit Follow Up
Argon 
Technical 
Ltd. are an 
independent company who carry 
out quality control checks on 
10% of our serviced properties. 
This helps to ensure the services 
are being completed safely and 
correctly. Argon Technical will 
contact tenants directly for access.

If you are ever in doubt about an 
unplanned visit to your home, 
please contact the office and we 
will verify this with the contractor 
on your behalf. 

Gas Boiler Servicing 

If your electric meter is blank and you have 
no power, please contact Scottish Power 
Emergency Network on 105. 

If your electricity meter is blank and you do 
have power in the property, please contact 
your own supplier. 

Remember to switch off all electrical appliances 
while the power is out!

What to do 
During a 
Power cut

– Appointments and Reminder Schedule
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Disposal of Rubbish
When disposing of your bagged rubbish in the bin 
room, please do not leave rubbish directly at the 
cage door. This causes a trip hazard and could 
potentially be a fire hazard. 

You should also split your rubbish into:
•	 Paper and cardboard 
•	 Glass, tins, cans and plastics
•	 Non-recyclables (plastic bags and packaging, 

polystyrene etc.)

South Lanarkshire 
Council Bulk Uplifts

SLC charges a £41.94 fee 
for all standard bulk uplift 
requests (10 items). Other 
charges apply for non-
standard uplifts. 

For more information or to book a collection, please 
call 0303 123 1020 or visit SLC’s website: https://www.
southlanarkshire.gov.uk/bulk-uplifts

Tenants who are caught or suspected of 
dumping bulk waste on the estate will be 
asked to dispose of the waste correctly. 
If you fail to dispose of the waste, we will 
clear this on your behalf and re-charge you 
for it. Tenants who dispose of their bulk 
waste incorrectly may receive a warning 
against their tenancy, in line with the Estate 
Management Policy. If three written warnings 
are issued for bulk waste over a 12-month 
period, then any housing application 
to transfer within WWHC stock will be 
suspended in line with Section 5.3 of the 
Allocations Policy.  

Too good to throw out?
The British Heart Foundation offer a 
furniture collection service (including 
electrical items) and is available to 
households free of charge. 

Items must be in a saleable condition. 
For more information or to schedule 
a collection please visit the British 
Heart Foundation’s website or scan 
the QR code below.  
 
 
 
 
 
 
 
 
 

Other charities who offer a similar 
service include (charges may apply):

•	 Emmaus Glasgow - https://
emmausglasgow.org.uk/donate-
furniture-household-goods 

•	 Shelter Scotland - https://
scotland.shelter.org.uk/shops/
rutherglen_furniture_shop 

•	 Cancer Research UK 
(Superstores only within 20 
miles of your home) - https://
www.cancerresearchuk.org/
get-involved/ways-to-shop/
arrangeafurniturecollection

Please contact your chosen charity to 
discuss your collection requirements. 

Thank you in advance.

https://www.southlanarkshire.gov.uk/bulk-uplifts
https://www.southlanarkshire.gov.uk/bulk-uplifts
https://emmausglasgow.org.uk/donate-furniture-household-goods
https://emmausglasgow.org.uk/donate-furniture-household-goods
https://emmausglasgow.org.uk/donate-furniture-household-goods
https://scotland.shelter.org.uk/shops/rutherglen_furniture_shop
https://scotland.shelter.org.uk/shops/rutherglen_furniture_shop
https://scotland.shelter.org.uk/shops/rutherglen_furniture_shop
https://www.cancerresearchuk.org/get-involved/ways-to-shop/arrangeafurniturecollection
https://www.cancerresearchuk.org/get-involved/ways-to-shop/arrangeafurniturecollection
https://www.cancerresearchuk.org/get-involved/ways-to-shop/arrangeafurniturecollection
https://www.cancerresearchuk.org/get-involved/ways-to-shop/arrangeafurniturecollection
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Failing to pick up after your dog 
is an offence under the Dog 
Fouling (Scotland) Act 2003 as 
well as a breach of your tenancy 
agreement. 

Please respect your neighbours 
and the health and safety issue this 
causes if not removed. High levels 
of dog fouling create hazardous 
working environments for our 
ground maintenance contractor 
who can refuse to cut grassed 
areas where dog mess is found. 

 
 

If you witness another tenant failing 
to clean up after their dog, please 
report it to your Housing Officer 
who will take action against the 
tenant. 

We also encourage you to report 
it to South Lanarkshire Council 
using their website: https://www.
southlanarkshire.gov.uk/forms/
form/156/en/dog_fouling 

Dog Fouling

Doorbell 
Cameras 
Guidance

Some of our tenants have installed, 
or are thinking of installing, 
doorbell cameras. Home CCTV 
systems are permitted to be fitted 
within our stock and should abide 
by the rules relating to clear 
signage and storage of images.  

Before you install any CCTV 
system, we encourage you to read 
the articles provided opposite on 
using these systems responsibly:

Guidance from the 
UK Government

Guidance from 
the Information 
Commissioner’s 

Office (ICO)

https://www.gov.uk/government/
publications/domestic-cctv-
using-cctv-systems-on-your-

property/domestic-cctv-using-
cctv-systems-on-your-property

https://ico.org.uk/for-the-public/
home-cctv-systems/#communal

Dog poop bags are available 
from the office, Concierge 
Station and Whitlawburn 

Community Resource Centre. 
Please call in and collect. 

https://www.southlanarkshire.gov.uk/forms/form/156/en/dog_fouling
https://www.southlanarkshire.gov.uk/forms/form/156/en/dog_fouling
https://www.southlanarkshire.gov.uk/forms/form/156/en/dog_fouling
https://www.gov.uk/government/publications/domestic-cctv-using-cctv-systems-on-your-property/domestic-cctv-using-cctv-systems-on-your-property
https://www.gov.uk/government/publications/domestic-cctv-using-cctv-systems-on-your-property/domestic-cctv-using-cctv-systems-on-your-property
https://www.gov.uk/government/publications/domestic-cctv-using-cctv-systems-on-your-property/domestic-cctv-using-cctv-systems-on-your-property
https://www.gov.uk/government/publications/domestic-cctv-using-cctv-systems-on-your-property/domestic-cctv-using-cctv-systems-on-your-property
https://www.gov.uk/government/publications/domestic-cctv-using-cctv-systems-on-your-property/domestic-cctv-using-cctv-systems-on-your-property
https://ico.org.uk/for-the-public/home-cctv-systems/#communal
https://ico.org.uk/for-the-public/home-cctv-systems/#communal
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We have received reports and 
complaints about the washing and 
drying facilities within our multi-
storey flats being used for non-
residents. This includes residents 
using them and doing laundry for 
family members or friends who do 
not live in the towers. 

We will also not provide access 
to laundry facilities for our tenants 
who do not live in the towers.

As a small organisation, we must 
be careful as to how our finances 
are spent. Over the last few years, 
running costs like electricity and 
maintenance have significantly 
increased. 

In our 2025 Tenant Satisfaction 
Survey, we asked tenants about 
the laundry service and whether 
they would like to see the service 
kept as is, reduced or stopped 
completely. 77% of respondents 
preferred to keep this service as 
is, 5.7% said it could be reduced 
and 17.3% believed the service 
should be stopped.

Following this survey, no changes 
have been made to the laundry 
services. 

Thank you in advance for your  
co-operation.
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Your Voice, Your Home – 
Help Shape WWHC Policies 
We are reviewing our Allocations Policy and a final draft will soon be circulated amongst tenants.  
We are also updating our Domestic Abuse Policy.  If you want to share your views on any of these 
policies please contact Nicola Carrigan, Head of Housing Services at our office and we will agree your 
preferred contact method. This can be in person, online or by phone, and can be daytime or early 
evening. 

As an organisation we are 
committed to providing the 
best possible services to all our 
tenants, members, residents 
and service users and we 
welcome your feedback and 
suggestions on how to improve 
these at any time. 

Providing Feedback
You can provide feedback and suggestions by any of the 
following methods: 

Telephone: Office – 0141 641 8628 or Concierge –  
0141 646 1924

Email: enquiries@wwhc.org.uk

By visiting our website https://www.wwhc.org.uk/ 
contact-us/ or in-person, at our office.

Use of Multi-storey Flat 
Laundry Facilities

mailto:enquiries@wwhc.org.uk
https://www.wwhc.org.uk/
contact-us/
https://www.wwhc.org.uk/
contact-us/
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Interested in Starting Your Own Group?
Contact the centre to discuss how they can help: Tel: 0141 641 5005 Email: reception@whitlawburncrc.org.uk

Facebook: Keep up to date with other activities and information in the local area: @WCRCOfficial

What’s on at

Energy Advice Service
Book your appointment – Call 0141 641 5005.

Whitlawburn Community Resource Centre 
provide a FREE energy advice service for the 
local community. Their Energy Advisor, Fiona, will 
offer help to register those who are eligible on 
the priority services register for assistance during 
a power cut, gas emergency or water interruption. 
It’s available for those who are vulnerable, have a 
health condition or disability and households with 
children under 5 years.

If you have any energy and billing concerns, 
Fiona can look at ways to help you save money 
and guide you step-by-step on how to read your 
bill to make sure you are paying the correct 
amount. 

•	 Monday 11am – 4pm 
•	 Wednesday 10am – 1pm 
•	 Friday 11am – 4pm

The Centre’s celebratory event will be on Friday 
7th August 2026 from 11am – 1pm. All tenants and 
members of the local community are invited along to 
join in the fun. There will be hot and cold food available 
from the Warm Hub that you can enjoy whilst checking 
out the Memory Wall which local people have put 
together, using photos and newspaper articles, to 
show the history of Whitlawburn – a fantastic tribute to 
the Community and its origins. 

The winner of the meeting 
pod design competition will 
also be revealed. 

The local young people from 
Regen:fx are putting together 
a time capsule and the baby 
and toddler group will be planting apple trees and 
daffodils to mark the occasion. 

‘A Blether With…’ Podcast with the local MP
The Centre are also delighted to announce that 
they have been asked to be a guest on, local MP, 
Michael Shanks’ podcast that aims to highlight the 
local community and what goes on in the Centre. 

Keep an eye out for updates on the Centre’s 
Facebook page where the link to the podcast will 
be shared when available. 

Centre staff and volunteers will also feature in 
another video talking about their experiences 
over the Centre’s 30 years, some of whom have 
been there since day one!

If you would like to be involved with any of the 
activities or have photos and memories you wish 
to share please get in contact with the Centre. 

SWYDT’S Community Fun Day		
Sunday 9th August 2026 12-4pm
Springhall and Whitlawburn Youth Development 
Team (SWYDT) are excited to announce that their 
Summer Fun Day is returning on Sunday 9th 
August 2026 to close out the summer holidays 
with a bang.

All activities are free!

There will be a BBQ for a bite to eat and market 
stalls available for some shopping.

Link Up 3’s Football
Link Up 3’s is a fantastic new 
grassroots project happening at 
Whitlawburn Community Resource 
Centre. They’re more than just a football 
league — they’re a Glasgow-based community 
passionate about using the sport to raise 
awareness around men’s mental health. They 
truly believe the football pitch is the perfect place 
to foster camaraderie and support each other. 
They welcome players and teams to become part 
of their expanding family. If you’d like to get back 
on the field and join a meaningful cause, they’d 
be thrilled to see you join. Interested? Contact 
via social media or call 07999 059590.

th

ANNIVERSARY of Whitlawburn Community 
Resource Centre
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Timetable
MONDAY
9am - 2pm Moo Music Toddlers 
Class - Contact Samantha 07464 
934 396

10am - 2pm - Camglen Buddies - 
Contact Jackie 07899 347 149

11am - 4pm - Energy Advice 
Service - Contact Fiona to book an 
appointment 0141 641 5005

11.30am - 1.30pm - Men’s Group - 
Contact Fiona 0141 641 5005

5.30pm - 7.30pm -A.J. Dance - 
Contact Jennifer 07584 483 861 

TUESDAY
10am - 1pm -Tots Time Group - 
Contact Gemma hellototstime@
gmail.com 

11am - Walking Group - Contact 
Claire 0141 641 5005

12pm - 2pm (3rd Tuesday of the 
month) - More Than Fibro Support 
Group - Contact Amanda 07539 
026 422

3.30pm - 8.30pm - Regen:FX Drop-
in - Contact Kim 07306 11 22 83

5.30pm - 7pm - A.J. Dance - 
Contact Jennifer 07584 483 861

6pm - 7.45pm - Cambuslang & 
Rutherglen Foodbank - Contact 
07745 038 795

WEDNESDAY
10am - 1pm - Energy Advice 
Service - Contact Fiona to book an 
appointment 0141 641 5005

10am - 1pm - Food Co-op - Contact 
Claire 0141 641 5005

1pm - 2pm - Whitlawburn Digital 
Inclusion Service - Contact Fiona 
0141 641 5005 

3.30pm - 8.30pm - Regen:FX Drop-
in - Contact Kim 07306 11 22 83

6.45pm - 8.45pm - A.J. Dance - 
Contact Jennifer 07584 483 861

7.30pm - Whitlawburn Community 
Fellowship - Prayer & Bible Study - 
Contact Chris via text 07734 167 535

THURSDAY
10am - 2pm - Camglen Buddies - 
Contact Jackie 07899 347 149

10am - 3pm - Cambuslang & 
Rutherglen C.A.B. - (by appointment 
only) 0141 646 3191

11am - 12.30pm - Little Rascals 
Baby & Toddler Group - Contact 
Claire 0141 641 5005

3.30 - 4.30pm - Family Drop-in - 
Term Time Only (Check programme 
for latest dates & activities) - Contact 
Elizabeth 0141 641 5005

3.30pm - 8.30pm - Regen:FX Drop-
in - Contact Kim 07306 11 22 83

5.30pm - 7.30pm - A.J. Dance - 
Contact Jennifer 07584 483 861

7pm - 8pm - United Karate Class - 
Contact 07807 172 843

FRIDAY
10am - 3pm - Cambuslang & 
Rutherglen C.A.B. - (by appointment 
only) 0141 646 3191 
 
11am - 4pm - Energy Advice 
Service - Contact Fiona to book an 
appointment 0141 641 5005

11am - 4pm - Digital Inclusion 
Service - Contact Fiona to book an 
appointment 0141 641 5005

11am - 1pm - Coffee Morning @ 
the Warm Welcome Hub - Contact 
Claire/Elizabeth 0141 641 5005 
(Check out our monthly Upcoming 
Events poster for the latest activities) 
 
3pm -7pm - Duke of Edinburgh & 
CAFA (Community Awards for All) - 
Contact Cheryl 07740 984 125 
 
3.30pm - 8.30pm - Regen:FX Drop-
in - Contact Kim 07306 11 22 83

 SUNDAY 
10am - 2pm - Church Group - 
Contact Pam English 07578 715 428 
/ admin@go-wccf.com / Facebook: 
Whitlawburn Community Christian 
Fellowship

MONDAY - FRIDAY
Our Warm Space continues to be 
available within our centre for tea & 
coffee throughout the week. 

Holiday 
Closures

The Centre is closed on the following dates:
Glasgow Fair Weekend - Friday 17th July 2026 
to Monday 20th July 2026
September Weekend - Friday 25th September 
2026 to Monday 28th September 2026 


